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  Foreword 

Disclaimer 

 This release note is for reference only, and the actual product shall prevail. 

 Succeeding products and release notes are subject to change without notice.  

 If there is any uncertainty or controversy, please refer to our final explanation. 

Trademarks 

All the company names and trademarks mentioned herein are the properties of their respective 

owners.
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   Release Note 

 Overview 1.1

Item Description 

Product name Themis platform series 

Version V2.620.0000004.0.R.191130 

Software package 

information 

General_IPC-HX1X2X-Themis_Eng_P_V2.620.0000004.0.R.191130.z

ip 

General_IPC-HX1X2X-Themis_Eng_N_V2.620.0000004.0.R.191130.z

ip 

General_IPC-HX4X2X-Themis_Eng_P_Stream3_V2.620.0000004.0.R

.191130.zip 

General_IPC-HX4X2X-Themis_Eng_N_Stream3_V2.620.0000004.0.R

.191130.zip 

General_IPC-HX4X2X-Themis_Eng_P_Stream3_Wifi_V2.620.000000

4.0.R.191130.zip 

General_IPC-HX4X2X-Themis_Eng_N_Stream3_Wifi_V2.620.000000

4.0.R.191130.zip 

General_IPC-HX5X2X-Themis_Eng_P_Stream3_V2.620.0000004.0.R

.191130.zip 

General_IPC-HX5X2X-Themis_Eng_N_Stream3_V2.620.0000004.0.R

.191130.zip 

OS requirement None 

Release date 2019/12/9 

 New Features 1.2

None 

 Fixed Bugs 1.3

The camera cannot connect to the server through P2P. 

 Compatibility 1.4

1.4.1 Program 

The programs are compatible with the previous release. 

1.4.2 Browser 

IE：IE9、IE11 
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1.4.3 Third Party Access 

 CGI testing tool version: V2.0.0 

 ONVIF testing tool version: V17.01 

 ONVIF: Supports ProfileG 

 GENETEC testing tool version:Security Center Version 1.83SR1 

 Software Environment 1.5

Platform Model Version 

NVR NVR5208-4K 
General_NVR5XXX-4K_Eng_V3.215.0000000.0.R.2017081

4.zip 

Client 

SmartPSS General_SmartPSS_ChnEng_IS_V2.00.2.R.20170525.zip 

DMSS 
 iOS: V3.49.001 

 Android: V3.49.002 

Tool 

Player General_Player_Eng_WIN64_V3.44.0.R.170516.zip 

ConfigTool General_ConfigTool_ChnEng_V4.08.0.R.20170727.zip 

PlaySDK General_PlaySDK_Eng_Windows32_IS_V3.39.0.R.161102.z

ip 

 

 Pending Issues 1.6

No. Issue description Possible result How to fix 

1 When adding a user, 

enter a strong 

password that 

contains illegal 

characters,no illegal 

characters alarm 

when Click on the 

blank space. 

This problem occurs 

only if the password 

contains illegal 

characters. 

- 

2 At 1.3Mp,click refresh 

button without 

prompt. 

The encoding 

parameters such as 

resolution can be 

obtained normally, 

but no notice. 

- 
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 Upgrade Guide 1.7

None 


